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This presentation is protected by U.S. and 
international copyright laws.  
 
Reproduction, distribution, display and use 
of the presentation without written 
permission of the speaker is prohibited. 



This program is registered with the AIA/CES for continuing professional 
education. As such, it does not include content that may be deemed or 
construed to constitute approval, sponsorship or endorsement by AIA of any 
method, product, service, enterprise or organization.  

The statements expressed by speakers, panelists, and other participants reflect 
their own views and do not necessarily reflect the views or positions of The 
American Institute of Architects, or of AIA components, or those of their 
respective officers, directors, members, employees, or other organizations, 
groups or individuals associated with them.  

Questions related to specific products and services may be addressed at the 
conclusion of this presentation. 
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Course / Learning Objectives 
1. Once participants have a solid understanding of the significant changes to the Facility Support document, they will be able to 

evaluate their firm’s ability to offer these services to their existing and prospective clients. This knowledge will enable the 
architect to better communicate with clients concerning valuable services increasingly being provided within the industry, i.e., 
Facilities Planning, Workplace Strategy, CAFM & IWMS software support, the value of the built environment in terms of 
safety, occupant comfort and well-being- often utilizing data and technology feedback for human-centered and experiential 
design processes. 

2. Participants will be introduced to firms who have transformed their traditional practices by providing non-traditional 
architectural engagements that may bookend an architectural project, providing ongoing consulting.  

3. Participants will be able to evaluate where their firm currently falls within the evolving Facility Services industry and learn how 
they may grow their business for expansion into this arena. Upon completion, participants will understand the relationship 
between the AIA and other Facility Management industry organizations.  Content will include Workplace Planning, Integrated 
Facilities Management Software, materials methods, as well as design and construction processes (codes and standards, 
environmental compliance, new as well as renovation and historic preservation). 

4. Upon completion, participants will be able to take key ideas back to the office on Monday and understand how the Facility 
Support Document might increase an architect’s or firm’s brand and marketing of services. Areas of practice include: building 
systems, construction contract administration, design, environmental and legal project constraints and opportunities. 
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